
General Manager (GM) 
Cheyenne River Sioux Tribe Telephone Authority (“CRSTTA”) 

 

 

CRSTTA, is a 65-year-old successful broadband and telecommunications service provider with the distinction of 

being the first tribally owned telephone operation in the United States. Today CRSTTA offers an array of high-

speed Internet, voice, and video services to more than 2,500 rural communications customers on 5,400 square 

miles utilizing more than 1,500 miles of fiber-based network.  Headquartered in Eagle Butte, SD and situated 

within 90 minutes of South Dakota’s capital city of Pierre, SD, CRSTTA is an organization with 25 employees and 

assets of more than $29 million, well positioned for continued organizational success.  Due to a planned 

retirement by the General Manager after more than 27 years of company service, CRSTTA is now seeking a new 

GM with the experience, vision, and leadership skills to lead the organization into the future.  The GM will have 

comprehensive financial and operational responsibilities and will report directly to the CRSTTA Board of Directors. 

 

Our Requirements: 

 

• An organizational leader with experience leading a customer-centric organization, and a demonstrated 

working knowledge of communication networks, operations, and regulations. 

• A strong set of communications and interpersonal skills that can be equally effective with both the Board of 

Directors and the operations team at CRSTTA. 

• A proven team builder that will be focused on continual improvement and organizational excellence. 

• An individual that is comfortable working with the media and in the role of public spokesperson. 

• Cultural sensitivity of Native American culture and an understanding of Tribal Sovereignty are important 

considerations for this position.  Experience working with tribal communities is preferred. 

 

What this Position Offers You: 

 

• An opportunity to lead an organization that believes in seizing new opportunities and providing excellent 

service to our customers. 

• An area that offers a desirable rural lifestyle, located amidst tremendous outdoor recreational opportunities. 

• An attractive compensation and benefits package. 

 

Please forward cover letter, resume, and salary requirements to: 

 

Consortia Consulting, Inc. 

c/o Dan Caldwell 

16924 Frances Street, Suite 115 

Omaha, NE  68130 

dcaldwell@consortiaconsulting.com 

telephone - 402-441-1671 

 

Accepting applications until August 11, 2023 
Equal Opportunity Employer  

mailto:dcaldwell@consortiaconsulting.com

