C.R.S.T. TELEPHONE AUTHORITY

"Your Local Broadband Provider"

100 Main Street * PO Box 810 * Eagle Butte, SD 57625
PH: 605-964-2600 * www.crstta.com

Downgrade and Upgrade Service Form - Residential

In order to Upgrade, the customer must have good credit rating with CRST Telephone Authority. Please see CSR for more details.

First Name: Last Name:
Date: Contact No.:
Previous Package: New Package:

TELEPHONE (VOICE) ONLY - RESIDENTIAL
|:| BASIC TELEPHONE SERVICE/R-1 - $18.00

|:| F&R - $18.75

* TOLL RESTRICT: YES or NO

(**Equal Access Service - Customer choice of long distance carrier** )
PIC sheet must be completed by customer

[ ] sI0UX BASIC - UNLIMITED LOCAL, NO LONG DISTANCE MINUTES $30.00
[ ] OPTION1 - UNLIMITED LOCAL, 200 LONG DISTANCE MINUTES $38.00
[ ] OPTION2 - UNLIMITED LOCAL, UNLIMITED LONG DISTANCE MINUTES $53.00

Unlimited Local includes: Call Waiting, Calling Waiting/Caller ID, Anonymous Call Rejection, Selective Call Rejection, Three-Way Calling, & Call Forwarding

Prices DO NOT include : Applicable User Fees and Taxes which are: 911, Interstate End User Charge, Communication Impaired Fund, Access Recovery Charge,
Federal Universal, Service Charge, State and Federal Taxes. Prices DO NOT include the "Tribal Lifeline Discount™

TELEPHONE OPTIONS FOR R-1 ONLY (Additional features $1.50 extra per month unless noted)
__900Block ___3rd Party Block ___ Anonymous Call Rejection ___ Auto Callback ___ Automatic Recall ___Call Forward

__Call Forward Busy __Call Forward No Answer ___Call Waiting ___Cancel Call Waiting ___Collect Block (no charge for consumer blocks)

__ Distinctive Ring ___Selective Call Rejection ___ Speed Dialing ___Telemarketer Block ___ Three-Way Calling ___ Toll Restriction

__Toll Restriction with over-ride (pick 4 digit number)  ___ Basic Caller ID ($3.00) ___ Voice Mail ($3.00)

___ Call Waiting Caller ID ($3.50)

Consumer Protection Plan - $4.99 The Consumer Protection Plan is optional and covers service calls to the customers premise that
requires work inside the residence. Subscriber must agree to this service for a period of 12 months.

Vipre - $4.99 Anti-Virus software for High Speed Internet subscribers. Subscriber must agree to this service for a period of 12 months.

"Keeping You Connected to the World"



BUNDLED OPTIONS

NATIVE NET - TELEPHONE & INTERNET (VOICE & DATA ONLY)

NATIVE NET 3 - UNLIMITED LOCAL, SIX (6) CALLING FEATURES AND VOICEMAIL

No Long Distance 3 download/1 upload Mb S 74.50
200 Long Distance Minutes 3 download/1 upload Mb S 84.50
Unlimited Long Distance Minutes 3 download/1 upload Mb S 89.50

NATIVE NET 6 - UNLIMITED LOCAL, SIX (6) CALLING FEATURES AND VOICEMAIL

No Long Distance 6 download/1 upload Mb S 82.00
200 Long Distance Minutes 6 download/1 upload Mb S 92.00
Unlimited Long Distance Minutes 6 download/1 upload Mb S 107.00

NATIVE NET 10.1 - UNLIMITED LOCAL, SIX (6) CALLING FEATURES AND VOICEMAIL

No Long Distance 10 download/1 upload Mb S 93.00
200 Long Distance Minutes 10 download/1 upload Mb S 103.00
Unlimited Long Distance Minutes 10 download/1 upload Mb S 118.00

NATIVE NET 10.3 - UNLIMITED LOCAL, SIX (6) CALLING FEATURES AND VOICEMAIL

No Long Distance 10 download/3 upload Mb S 111.00
200 Long Distance Minutes 10 download/3 upload Mb S 121.00
Unlimited Long Distance Minutes 10 download/3 upload Mb S 136.00

NATIVE NET 10.5 - UNLIMITED LOCAL, SIX (6) CALLING FEATURES AND VOICEMAIL

No Long Distance 10 download/5 upload Mb S 122.00
200 Long Distance Minutes 10 download/5 upload Mb S 132.00
Unlimited Long Distance Minutes 10 download/5 upload Mb S 147.00

NATIVE NET 15.5 - UNLIMITED LOCAL, SIX (6) CALLING FEATURES AND VOICEMAIL

No Long Distance 15 download/5 upload Mb S 137.00
200 Long Distance Minutes 15 download/5 upload Mb S 147.00
Unlimited Long Distance Minutes 15 download/5 upload Mb S 162.00

Unlimited Local includes: Call Waiting, Calling Waiting/Caller ID, Anonymous Call Rejection, Selective Call Rejection, Three-Way Calling, & Call Forwarding

*Speeds Not Guaranteed - Native Net Speeds may vary based on network infrastructure and service availability. High Speed Internet may not be available in all areas.*

Prices DO NOT include : Applicable User Fees and Taxes which are: 911, Interstate End User Charge, Communication Impaired Fund, Access Recovery Charge,
Federal Universal, Service Charge, State and Federal Taxes. Prices DO NOT include the **Tribal Lifeline Discount™

Lakota Network Email Account (must start with a letter, contain no more than 14 characters and no special punctuation or symbols.)

User Name will be the first part of your email address, for example: username@]lakotanetwork.com
Password must be alpha-numeric and at least 8 characters long.

Username: @lakotanetwork.com

Password:

By signing this application for service, |/we agree to pay the established rates for selected services and equipment; I/we agree that
my long distance carrier will be changed to CRST Long Distance when choosing a bundled package; and I/we agree to the rules and
regulations of CRST Telephone Authority. |/we understand that the rates contained herein are subject to change and that if service is
suspended or disconnected for any reason, reconnect charges will apply and all equipment will be returned upon termination of
services.

Applicant Signature (Responsible for account): Date:

Co-Applicant Signature (Responsible for account): Date:

OFFICE USE ONLY:
APPROVED BY: Billing Clerk: Management:

CREDIT HISTORY: DEPOSIT RECEIPT# and AMOUNT $
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